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PART 1 
 
1.1 Executive Summary: 

 
The Chief Officer structure was last considered by Cabinet at its meeting in October 2018.  The 
retirement of a senior leader and the development of a new Council Plan means that a revision 
to that structure is required. 
 
This report seeks Cabinet agreement to the adjustment of two Chief Officer roles, the change of 
the role held by the senior leader who is retiring and the creation of one new Chief Officer role.  
Following a Delegated Decision implemented on 22nd June 2021, it also describes a revised 
approach to the wider senior structure and some proposed, consequent changes of delegations 
which will be dealt with through proper channels in due course. 
 
1.2 Recommendation(s): 
 

It is recommended that Cabinet agrees Option 1 presented in paragraph 1.6 
 
(1)  Adjusts the role of the Director of Public Health; 

 
(2)  Adjusts the role of the Director of Regeneration and Economic Development; 
 
(3)  Amends the role of Director of Environment, Housing and Leisure 
 
(4)  Creates a Chief Officer role – Director of Environment; and 
 
(5) Notes the intention to change job titles for the tier of senior managers who report to the 

Senior Leadership Team over the coming months, with parallel work to review and 
revise Financial Standing Orders and the Scheme of Delegations 

 
 



1.3 Forward Plan: 
 

Twenty-eight days’ notice of this report has been given and it first appeared on the 
Forward Plan that was published on 18 June 2021. 

 
1.4 Council Plan and Policy Framework  
 

This report relates to the draft priorities set for the new Mayoral Term in a revised Our 
North Tyneside Plan.  In particular, those relating to strengthening the housing offer in 
the Borough and to delivering the Mayor and Cabinet’s priority to tackle the Climate 
Emergency. 

 
1.5 Information: 

 
1.5.1 Background 
 
1.5.2 The Chief Officer structure of the Council is a matter for the Mayor and Cabinet.  The 

retirement of the current Director of Environment, Housing and Leisure, due from 31st 
March 2022, requires changes to that structure. 
 

1.5.3 Having considered the priorities of the Mayor and Cabinet, feedback from the LGA 
Corporate Peer Challenge in June 2019 and follow-up visit in June 2021 and feedback 
from the senior team, it is proposed to distribute the current responsibilities across four 
Chief Officer posts. 
 

1.5.4 In doing so, it is important to note that the portfolio of services currently led by the Director 
of Environment, Housing and Leisure is unusual.  It is very broad and a consequence of 
past changes in senior structure and very much reflects the strengths of the existing post-
holder. 

 
1.5.5 In designing the proposed structure, the Senior Leadership Team have discussed and 

agreed a set of principles for organisational design.  These have then been discussed with 
the Mayor and Cabinet and Trades Union colleagues.  They are 

 
• We align to the policy direction of the Mayor and Cabinet; reflecting a 

new and agreed Council Plan and understood mission for the Borough and 
the organisation 

 
• We fill the statutory roles; Head of Paid Service, S151 Officer, Monitoring 

Officer, Director of Adult Social Services, Director of Children’s Services, 
Director of Public Health 

 
• We pay attention to our agreed Values; we listen, we care, we are 

ambitious, and we are value for money 
 

• We add strategic capacity; identified in the Peer Challenge, we have 
maintained high quality operational delivery at the cost of strategic thinking 
time and capacity.  Any change in structures at Tier 2 and 3 needs to add 
strategic capacity 

 
• We create career progression; where the Staff Survey results were clear 

this is an issue for our team 
 



• We plan for succession; looking across the Mayoral Term and the senior 
team 

 
• We put things in one place; taking the opportunity to consolidate expertise 

and capacity where it is dispersed across the organisation 
 

• We represent value for money; underpinning the work with appropriate 
Job Evaluation, keeping an eye on cost and spans of control; and 

 
• We use plain English job titles; paying attention to the Corporate Peer 

Challenge recommendation that external and sector recognition are 
important. 

 
1.5.6 Work has also been done to compare senior structures across the region and the sector, 

particularly looking at local authorities of similar size with similar challenges. The proposed 
changes are informed by that comparison.  
 

1.5.7 Finally, the Senior Leadership Team have also reflected on the Authority’s response to the 
COVID19 Pandemic and the needs of the Borough during recovery.  This has led to some 
thinking about natural alignment of services to protect our community and to a realignment 
of some cultural services to ensure they are embedded in regeneration work to support 
economic and social recovery. 
 

1.5.8 Based on these factors the proposed Chief Officer structure, which will come into effect by 
31st March 2022, is shown at Appendix 1.  The main changes are as follows 
 

• Wider responsibilities for the Director of Public Health; adding leadership on 
community safety, public protection and emergency planning 
 

• Additional responsibility for the culture agenda in the Borough for the 
Director of Regeneration and Economic Development; adding leadership of 
cultural activity to integrate that work into the wider regeneration programme and 
economic development.  Particularly reflecting Cabinet’s desire to see animated 
and successful town centres 

 
• Changes to the role of Director of Environment, Housing and Leisure; 

amending the job title to Director of Housing and Property Services to recognise 
the strategic capacity focus to the delivery of the Mayor and Cabinet’s commitment 
to more affordable homes and to align responsibilities more effectively following 
the settling of the service after the end of the Kier North Tyneside Joint Venture. A 
job description and person specification is shown at Appendix 2; and 

 
• Creation of a Director of Environment; to add strategic capacity in the delivery 

of the Mayor and Cabinet’s commitment to a green North Tyneside.  Leading 
operational services that look after the Borough and the work to tackle the Climate 
Emergency. A job description and person specification is shown at Appendix 2.  

 
1.5.9 On 22nd June 2021 a Delegated Decision was implemented to change the job titles of some 

of the Senior Leadership Team in response to a recommendation from the LGA Corporate 
Peer Challenge.  The Senior Leadership Team now comprises of a set of Director Posts 
and an Assistant Chief Executive.  During financial years 19/20, 20/21 and 21/22 work has 
and is being done to design the tier of senior managers who report to the Senior Leadership 
Team. 
 



1.5.10 Over the next two financial years, the intention is to designate that tier as Heads of Service 
(with one or two exceptions – for example Chief Internal Auditor and Chief Information 
Officer.)  This will reflect their responsibilities and ensure their roles are understood by the 
sector and partners.  In parallel, in consultation with the Cabinet Member for Finance and 
Resources and through the usual formal processes including the Constitutional Task 
Group as required, Financial Standing Orders and the Scheme of Delegations will be 
revised to ensure decisions are taken at the appropriate level.  To be clear, those Heads 
of Service roles will not be Chief Officer posts. 
 

1.5.11 In terms of aligning to the priorities of the Mayor and Cabinet, work will begin to make 
temporary changes in that tier permanent.  That is likely to include a permanent structure 
for work on customer service, organisational development and procurement.  This will, of 
course, be done through the formal channels involving appropriate consultation and 
engagement with Trades Union colleagues. 

 
 
1.6 Decision options: 
 

The following decision options are available for consideration by Cabinet: 
 
Option 1 
Cabinet can agree the recommendation described in paragraphs 1.5.8 to 1.5.11, 
illustrated in Appendix 1. 
 
Option 2 
Cabinet can ask that more work is done on the Chief Officer Structure. 
 
Option 1 is the recommended option. 

 
1.7 Reasons for recommended option: 
 

Option 1 is recommended for the following reasons: 
 

• It represents a considered response to the leadership requirements of the 
Authority 
 

• It adds capacity and leadership in areas which are priorities for the Mayor and 
Cabinet 

 
• It reflects consultation and discussion with the teams involved; and 

 
• It represents value for money. 

 
1.8 Appendices: 

 
Appendix 1:  Current Chief Officer structure and proposed revision. 
Appendix 2: Job Description and Person Specification for Director of Housing and 
Property Services and Director of Environment  

 
1.9 Contact officers: 
 

Paul Hanson, Chief Executive tel. (0191) 643 7001 
 
 



 
 
1.10 Background information: 
 

The following background papers/information have been used in the compilation of this 
report and are available at the office of the author: 

 
(1)  Senior Structure Cabinet Report – 15 October 2018 (Exempt report)  

 
(2) Local Government Association Corporate Peer Challenge - Report and Action Plan –  

Cabinet Report 14 October 2019 
 

(3) Decision Record - LGA Corporate Peer Challenge Action Plan-Job Titles  
 
 
PART 2 – COMPLIANCE WITH PRINCIPLES OF DECISION MAKING 
 
2.1 Finance and other resources 
 
2.1.1  The Authority has seen changes to the shape of the Senior Leadership Team (SLT) over 

time, and in more recent years changes to reflect an approach to streamline the most 
Senior Posts in the organisation ensuring the Senior Team is structured to provide the 
most effective and efficient team to lead the organisation. 12 Officers made up the SLT 
during 17/18, but the latter part of 2018/19 saw that reduce to 9 Officers; this proposal 
will take the total to 10 officers. In 2019 we saw changes to responsibilities to reflect the 
return of the Housing Repairs, Maintenance and Construction Service, and prior to that 
the rationalisation and consolidation of posts happened where the opportunity to do so 
arose.  

 
2.1.2  This proposal will see an overall increase in the number of posts in the Senior Leadership 

by 1, with financial implications of a net increase in cost of circa £64k, which is expected 
to be managed through vacant posts deleted in service reviews underway during this 
financial year.  

 
2.1.3   The proposed changes, whilst still subject to job evaluation, will result in the 

remuneration of 3 posts being over £100k per annum, which represents no change to the 
current number of posts with salaries over £100k. It is important to note that since 
2011/12 the authority has seen a reduction in the number of posts where salaries were 
over £100k per annum from 6 to 3 during 2016/17 and has remained at that level since 
that time.    

 
2.2 Legal 
 
2.2.1 The Chief Executive, as Head of Paid Service, is responsible for proposing senior 

structure for the Authority which meets the Authority’s needs and fulfils its statutory 
responsibilities.  Approval of that senior structure is an Executive function (not being a 
function reserved to Council) and is therefore subject to the approval of Cabinet. 

 
2.2.2 As there are no changes to the number of posts evaluated at Grade 24 or higher then, in 

accordance with the Guidance on Openness and Accountability in Local Pay issued 
under section 40 of the Localism Act 2011, full Council is not required to consider the 
posts.  However, as Chief Officer posts, recruitment to the new Director of Environment 
post and the adjusted Director of Housing and Property Services post will be subject to 
appointment through the Council’s Appointments and Disciplinary Committee. 

https://democracy.northtyneside.gov.uk/documents/g379/Public%20reports%20pack%2014th-Oct-2019%2018.00%20Cabinet.pdf?T=10
https://my.northtyneside.gov.uk/sites/default/files/web-page-related-files/2021-06-15%20Decision%20Record-LGA%20Corporate%20Peer%20Challenge%20Action%20Plan%20%E2%80%93%20Job%20Titles_0.pdf


 
 
2.3 Consultation/community engagement 
 
2.3.1   Internal Consultation 

These matters have involved consultation with the leaders and teams who are affected.  
They have been discussed with the Mayor and Cabinet and with Trades Union 
colleagues.  They also reflect points made by colleagues in the regular staff surveys. 

 
2.3.2   External Consultation/Engagement 

The decisions reflect feedback from the LGA Corporate Peer team and comparisons with 
other local authorities across the region and where there are comparable challenges. 

 
2.4 Human rights 
 
None 
 
2.5 Equalities and diversity 
 
None 
 
2.6 Risk management 
 
None 
 
2.7 Crime and disorder 
 
None 
 
 
2.8 Environment and sustainability 
 
The proposal suggests additional strategic leadership focus on tackling the Climate Emergency. 
 
 
PART 3 - SIGN OFF 
 

• Chief Executive  
 
 

• Head(s) of Service  
 
 

• Mayor/Cabinet Member(s) 
 
 

• Chief Finance Officer  
 
 

• Monitoring Officer 
 
 

• Head of Corporate Strategy 
and Customer Service  

X 

X 

X 

X 

X 

X 
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Appendix 2 

Job Description 
For HR use 
only 

Vacancy Ref: 

 
Service Environment 

Service Area and Team Environment 

Post Title Director of Environment 

Grade 23 

Reports to  Chief Executive 

Responsible for 
(employees or 
equivalent) 

Senior Manager Local Environmental Services, Senior Manager Sport 
and Leisure (including libraries) 

Job Purpose  

 
 

• As a member of the Council’s Senior Leadership Team provide strategic, professional and 
managerial leadership and contribute to the development and delivery of the Council Plan  

• Ensure support to the Elected Mayor and Cabinet  
• Work closely with the Lead Members to ensure all offered services contribute to improving 

outcomes in line with the Council Plan and meet legal and statutory obligations  
• Provide leadership and direction to the management of services with direct responsibility, 

including Local Environmental Services and Sport & Leisure including libraries 
• Ensure high quality services which provide value for money and promote commitment to 

continuous service improvement 
• Provide robust performance and budget management in accordance with the Council’s 

constitution and appropriate legislation and policy frameworks with a focus on delivering 
value for money 

• Work closely with, performance manage and monitor strategic partners to develop and 
deliver shared priorities 

• Ensure appropriate strategies and service plans are in place to ensure delivery of high-
quality services. 
 

 

 

 



Job Content 
• Form part of the Council’s Senior Leadership Team (SLT) and be the responsible officer 

for the implementation of all service-related decisions  
• Provide professional advice and management information to the Chief Executive, Mayor, 

Cabinet, Non-Executive Members and Scrutiny Committees as required 
• Represent the Council on a local, regional, or national basis as appropriate 
• Be the principal environment, sustainability and place advisor to the Mayor, Cabinet and 

Council 
• Lead the organisation as the Chief Officer charged with tackling the Climate Emergency 
• Listen to the Council’s customers and champion the very best services on their behalf 
• Make adjustments to support the North of Tyne Combined Authority 
• Be responsible for making a significant corporate contribution 
• Ensure appropriate specialist advice and support is available to the Council and 

operational services 
• Support the Senior Leadership Team and Cabinet in relation to the development and 

delivery of Council strategy and plans 
• Lead the development and implementation of strategy and policy relating to Environment 

services on behalf of the Council, ensuring corporate and cross-functional issues are fully 
taken into account 

• Direct and lead managers to secure the provision of effective services, offering clear value 
for money. Doing so through a clear service plan, which aims for best performance and 
cost. Effectively implementing all appropriate inspection and audit recommendations 

• Ensure effective risk management systems are in place to enable the consistent and 
uninterrupted delivery of services and ensure that the team comply with all relevant 
statutory and legal provisions 

• Emergency Planning and Resilience Management; ensure business continuity plans and 
emergency response procedures are in place. Participate in the Duty Gold on-call rota, 
providing resilience and major incident response leadership. Undertake training set out in 
the emergency response plan and ensure these skills are kept up to date  

• Lead, manage and develop staff within the service and ensure appropriate levels of 
expertise, skill and abilities are in place 

• Create a consistent professional service ethos within the teams, ensuring high levels of 
customer service and ensure the team set and deliver to high standards 

• Ensure effective performance management and the delivery of agreed targets, service 
standards and budgets both internally and by partners 

• Develop the role of customers in the running of the service.  Build capacity to engage on 
service issues and bring the service closer to its customers.  Develop a sophisticated and 
informed user’s voice in the design and development of the service 

• Promote internal and external partnerships to maximise service delivery 
• Commercial relationships; ensure the teams are suitably commercially aware, able to 

handle commercial negotiation in line with Contract Standing Orders and performance 
manage suppliers effectively 

• Meet the performance standards detailed in the Council’s Code of Values and Behaviours 
and measured through the Individual Performance Review Process 

• Ensure the Council complies with the requirements of the Council’s Corporate Equality 
and Diversity Policy, Health & Safety Policy, Financial Regulations and Standing Orders. 

• Carry out such other duties as appropriate. 
 



Climate Change Values and Behaviours   
• We strive to reduce the carbon footprint of our services by using less energy in our 

buildings, travelling less in our vehicles and increasing our recycling 
• We encourage innovation and the generation of new ideas in the way we do things, 

including increasing the environmental sustainability of our services 
Equality, Diversity and Inclusion Values and Behaviours 

• We treat all our colleagues, residents and service users with dignity and respect. We 
embrace and value people’s differences. We act as allies, educating ourselves, 
empowering others and tackling discrimination. 

• We build an inclusive and fair workplace where all team members feel valued and 
accepted. We encourage team members, residents and service users to contribute their 
perspectives to our understanding of the borough and how best to support our people. We 
role model inclusive behaviour in our leadership styles, and champion equality. 

 

Special Requirements of Post 

Working Conditions and 
Arrangements  

The postholder will be required to work with the Elected Mayor, 
Elected Members and officers in a variety of locations.  This will 
include participating in public meetings and events within and 
outside the borough and a requirement to work outside normal 
office hours on a regular basis  

Physical Requirements e.g. 
driving, lifting and handling 

n/a 

DBS and Safeguarding Checks 
required  

DBS Check – Enhanced (without Barred List Check) 

Responsibility for Safeguarding 
or extent of contact with 
children, young people and/or 
adults at risk of harm. 

To promote a corporate approach to corporate parenting and 
safeguarding. 

 
Politically Restricted Yes. Under the Local Government and Housing Act 1989 and 

associated regulations, anyone who holds a politically restricted 
post cannot:  
a. Become or remain an elected member of a local authority.  
b. Become a member of the House of Commons or one of the 
devolved assemblies.  
c. Take part in certain political activities.  

 
 



Person Specification 
Job Criteria 
Factor Essential Assessment 

method 
Knowledge Knowledge of legislation, policies and guidance relevant 

to all services under the control of the postholder 
 
Understanding of and ability to contribute to the key 
strategic issues facing local authorities, the borough of 
North Tyneside, and the relevant services  
 
Evidence of a clear understanding of the legal, financial 
and political workings of local government  

Application form 
and 
Interview/Selection 
Process 

Qualifications and 
Training including 
Professional 
Registrations 
required 

Degree or equivalent level qualification in a relevant 
subject OR extensive equivalent experience 

Commitment to continuing professional/management 
development 

Application form 

Skills & Experience Experience of providing clear, balanced advice and 
guidance in a complex political environment  
 
Excellent written, oral and presentation skills with the 
ability to persuade, influence and form sustainable 
partnerships  
 

Political sensitivity and a track record of building 
relationships at a senior level with Elected Members 
and/or board members  

 
Ability to establish and sustain positive relationships, 
that generate confidence and collaborative working, with 
diverse groups such as the Elected Mayor, Members, 
senior management colleagues and other partners and 
stakeholders  
 
Ability to operate effectively within an integrated 
corporate structure and provide leadership on cross 
boundary multi-disciplinary issues  
 
Able to think strategically and analyse financial and 
other complex issues  
Ability to lead on the management of organisational 
change in a complex, large scale organisation  

Interview/Selection 
Process 



 
Consistent achievement and successful service 
management in a large, complex organisation  
 
Evidence of successful budget management, including 
financial planning, monitoring and control in a large 
complex environment  
 
Management of risk and quality assurance  
 
Direct, successful management and leadership 
experience in at least some of the principal areas of 
responsibility, coupled with knowledge of the purpose 
and operation of all relevant areas  
 
Enthusiastic and personally resilient with the capacity to 
manage in a pressured environment with changing and 
competing priorities.  
 
Track record of developing projects from conception to 
delivery assembling appropriate teams, partnerships 
and funding aligned to a strategic direction  
 
Experience of Business and Resource Planning and 
delivery of successful outcomes 
 
Able to demonstrate effective leadership, motivation, 
empowerment and development of employees.  
 
Able to demonstrate a successful track record of 
establishing and sustaining a performance management 
culture supported by effective and efficient management 
information systems  
 
Ability to create a positive, inclusive organisational 
culture which values equality and diversity  
 
Experience of successfully engaging with customers on 
service issues to improve performance and outcomes 
for them 
 
Able to demonstrate a track record of successful 
development of effective and productive partnerships 
both internal and external  
 
Commercial skills and knowledge and application of 
partnership working 

Our Values 

 

• We Listen 
• We Care 
• We Are Ambitious 

Application Form 
and 



• We Are Good Value For Money 
 

Interview/Selection 
Process 

Special requirements 

Factor Essential Assessment 
method 

Occupational 
requirements under 
the Equality Act 
2010 e.g. age, sex, 
religion 

n/a n/a 

Factor Desirable Assessment 
method 

Qualifications and 
Training  

Skills and 
Experience 

Relevant professional qualification and/or professional 
membership 
 
Advisor at Board Level and track record of building a 
successful partnership and relationships at this level 
and across other orgs 

 

Application Form 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note if you intend to use your own vehicle (or non-council vehicle) for business 
mileage you must hold the relevant driver’s licence, MOT and insurance documentation. 



Job Description 
For HR use 
only 

Vacancy Ref: 

 
Service Housing and Property Services 

Service Area and Team Housing and Property Services 

Post Title Director of Housing and Property Services 

Grade 24 

Reports to  Chief Executive 

Responsible for 
(employees or 
equivalent) 

Senior Manager Housing Operations, Senior Manager Housing 
Property and Construction, Senior Manager Strategy and Support 
Services,  

Job Purpose  

 
• As a member of the Council’s Senior Leadership Team provide strategic, professional and 

managerial leadership and contribute to the development and delivery of the Council Plan  
• Ensure support to the Elected Mayor and Cabinet  
• Work closely with the Lead Members to ensure all offered services contribute to improving 

outcomes in line with the Council Plan and meet legal and statutory obligations  
• Provide leadership and direction to the management of services with direct responsibility, 

including Housing Operations, Housing Property and Construction, Strategy and Support 
Services 

• Ensure high quality services which provide value for money and promote commitment to 
continuous service improvement 

• Provide robust performance and budget management in accordance with the Council’s 
constitution and appropriate legislation and policy frameworks with a focus on delivering 
value for money 

• Work closely with, performance manage and monitor strategic partners to develop and 
deliver shared priorities 

• Ensure appropriate strategies and service plans are in place to ensure delivery of high-
quality services. 
 

 

 

 



Job Content 
• Form part of the Council’s Senior Leadership Team (SLT) and be the responsible officer 

for the implementation of all service-related decisions  
• Provide professional advice and management information to the Chief Executive, Mayor, 

Cabinet, Non-Executive Members and Scrutiny Committees as required 
• Represent the Council on a local, regional, or national basis as appropriate 
• Be the principal Housing and Property Services advisor to the Mayor, Cabinet and Council 
• Listen to the Council’s tenants and other customers, championing the very best services 

on their behalf 
• Develop and deliver the Council’s Housing Strategy 
• Be the Council’s ambassador into the housing and construction sectors 
• Make adjustments to support the North of Tyne Combined Authority 
• Be responsible for making a significant corporate contribution 
• Ensure appropriate specialist advice and support is available to the Council and 

operational services 
• Support the Senior Leadership Team and Cabinet in relation to the development and 

delivery of Council strategy and plans 
• Lead the development and implementation of strategy and policy relating to Housing and 

Property Services on behalf of the Council, ensuring corporate and cross-functional 
issues are fully taken into account 

• Direct and lead managers to secure the provision of effective services, offering clear value 
for money. Doing so through a clear service plan, which aims for best performance and 
cost. Effectively implementing all appropriate inspection and audit recommendations 

• Ensure effective risk management systems are in place to enable the consistent and 
uninterrupted delivery of services and ensure that the team comply with all relevant 
statutory and legal provisions 

• Emergency Planning and Resilience Management; ensure business continuity plans and 
emergency response procedures are in place. Participate in the Duty Gold on-call rota, 
providing resilience and major incident response leadership. Undertake training set out in 
the emergency response plan and ensure these skills are kept up to date  

• Lead, manage and develop staff within the service and ensure appropriate levels of 
expertise, skill and abilities are in place 

• Create a consistent professional service ethos within the teams, ensuring high levels of 
customer service and ensure the team set and deliver to high standards 

• Ensure effective performance management and the delivery of agreed targets, service 
standards and budgets both internally and by partners 

• Develop the role of customers in the running of the service.  Build capacity to engage on 
service issues and bring the service closer to its customers.  Develop a sophisticated and 
informed user’s voice in the design and development of the service 

• Promote internal and external partnerships to maximise service delivery 
• Commercial relationships; ensure the teams are suitably commercially aware, able to 

handle commercial negotiation in line with Contract Standing Orders and performance 
manage suppliers effectively 

• Meet the performance standards detailed in the Council’s Code of Values and Behaviours 
and measured through the Individual Performance Review Process 

• Ensure the Council complies with the requirements of the Council’s Corporate Equality 
and Diversity Policy, Health & Safety Policy, Financial Regulations and Standing Orders. 

• Carry out such other duties as appropriate. 



Climate Change Values and Behaviours   
• We strive to reduce the carbon footprint of our services by using less energy in our 

buildings, travelling less in our vehicles and increasing our recycling 
• We encourage innovation and the generation of new ideas in the way we do things, 

including increasing the environmental sustainability of our services 
Equality, Diversity and Inclusion Values and Behaviours 

• We treat all our colleagues, residents and service users with dignity and respect. We 
embrace and value people’s differences. We act as allies, educating ourselves, 
empowering others and tackling discrimination. 

• We build an inclusive and fair workplace where all team members feel valued and 
accepted. We encourage team members, residents and service users to contribute their 
perspectives to our understanding of the borough and how best to support our people. We 
role model inclusive behaviour in our leadership styles, and champion equality. 

 

Special Requirements of Post 

Working Conditions and 
Arrangements  

The postholder will be required to work with the Elected Mayor, 
Elected Members and officers in a variety of locations.  This will 
include participating in public meetings and events within and 
outside the borough and a requirement to work outside normal 
office hours on a regular basis  

Physical Requirements e.g. 
driving, lifting and handling 

n/a 

DBS and Safeguarding Checks 
required  

DBS Check – Enhanced (without Barred List Check) 

Responsibility for Safeguarding 
or extent of contact with 
children, young people and/or 
adults at risk of harm. 

To promote a corporate approach to corporate parenting and 
safeguarding. 

 
Politically Restricted Yes. Under the Local Government and Housing Act 1989 and 

associated regulations, anyone who holds a politically restricted 
post cannot:  
a. Become or remain an elected member of a local authority.  
b. Become a member of the House of Commons or one of the 
devolved assemblies.  
c. Take part in certain political activities.  

 
 



Person Specification 
Job Criteria 
Factor Essential Assessment 

method 
Knowledge Knowledge of legislation, policies and guidance relevant 

to all services under the control of the postholder 
 
Understanding of and ability to contribute to the key 
strategic issues facing local authorities, the borough of 
North Tyneside, and the relevant services  
 
Evidence of a clear understanding of the legal, financial 
and political workings of local government  

Application form 
and 
Interview/Selection 
Process 

Qualifications and 
Training including 
Professional 
Registrations 
required 

Degree or equivalent level qualification in a relevant 
subject  

Commitment to continuing professional/management 
development 

Application form 

Skills & Experience Experience of providing clear, balanced advice and 
guidance in a complex political environment  
 
Excellent written, oral and presentation skills with the 
ability to persuade, influence and form sustainable 
partnerships  
 

Political sensitivity and a track record of building 
relationships at a senior level with Elected Members 
and/or board members  

 
Ability to establish and sustain positive relationships, 
that generate confidence and collaborative working, with 
diverse groups such as the Elected Mayor, Members, 
senior management colleagues and other partners and 
stakeholders  
 
Ability to operate effectively within an integrated 
corporate structure and provide leadership on cross 
boundary multi-disciplinary issues  
 
Able to think strategically and analyse financial and 
other complex issues  
Ability to lead on the management of organisational 
change in a complex, large scale organisation  

Interview/Selection 
Process 



 
Consistent achievement and successful service 
management in a large, complex organisation  
 
Evidence of successful budget management, including 
financial planning, monitoring and control in a large 
complex environment  
 
Management of risk and quality assurance  
 
Direct, successful management and leadership 
experience in at least some of the principal areas of 
responsibility, coupled with knowledge of the purpose 
and operation of all relevant areas  
 
Enthusiastic and personally resilient with the capacity to 
manage in a pressured environment with changing and 
competing priorities.  
 
Track record of developing projects from conception to 
delivery assembling appropriate teams, partnerships 
and funding aligned to a strategic direction  
 
Experience of Business and Resource Planning and 
delivery of successful outcomes 
 
Able to demonstrate effective leadership, motivation, 
empowerment and development of employees.  
 
Able to demonstrate a successful track record of 
establishing and sustaining a performance management 
culture supported by effective and efficient management 
information systems  
 
Ability to create a positive, inclusive organisational 
culture which values equality and diversity  
 
Experience of successfully engaging with customers on 
service issues to improve performance and outcomes  
 
Able to demonstrate a track record of successful 
development of effective and productive partnerships 
both internal and external  
 
Commercial skills and knowledge and application of 
partnership working 
 

Our Values 

 

• We Listen 
• We Care 
• We Are Ambitious 

Application Form 
and 



• We Are Good Value For Money 
 

Interview/Selection 
Process 

Special requirements 

Factor Essential Assessment 
method 

Occupational 
requirements under 
the Equality Act 
2010 e.g. age, sex, 
religion 

n/a n/a 

Factor Desirable Assessment 
method 

Qualifications and 
Training  

Skills and 
Experience 

Relevant professional qualification and/or professional 
membership 
 
Advisor at Board Level and track record of building a 
successful partnership and relationships at this level 
and across other orgs 

 

Application Form 

  

 

 

 

Please note if you intend to use your own vehicle (or non-council vehicle) for business 
mileage you must hold the relevant driver’s licence, MOT and insurance documentation. 
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